RETURN FORM - EXERCISE OF RIGHT TO ORDER CANCELLATION
1. You can return the product within 14 days from delivery.
2. Please complete the Form below and send it to info@wushuruyi.com.
3. We will send you further instructions and the return label required to ensure that the products are
successfully returned.
4. To return the products, you may choose:
a) to use our preferred courier service. In this case, you will not need to pay for the shipping
costs to return the products yourself. At point 10 of this Form You should select “YES”;
b) Or you can use a different courier. In this case you will need to directly cover the expenses
and assume the risks linked to the shipment. At point 10 of this Form You should select “NO”.
5. Print the completed Form and place it in the original shipping package, if possible. Place the return
label (received from us by mail) on the outside of the shipping package, duly covering the prior label.
6. Give the products you intend to return to the courier in the opportunely sealed package within 14
days of the date on which this Form was sent to us.
7. For returns from outside the European Union, please print 2 copies of the proforma invoice
provided by us: one copy to be attached to the box and the other to be given to the courier.
8. The customer is required to return the products without having worn them, nor having washed,
altered or damaged them, fully intact and with the original tags still attached. The products need to be
returned in their original packaging, protecting the original wrapping from damages, with no writing or
labels on it.
9. The product should be sent to:
BLACKBOARD S.R.L.
Via Livraghi, 14
20126 – Milano (MI)
Italy
Tel: +39.02.255151.1
10. Would you like to use the courier selected by wushu (BLACKBOARD S.R.L.)?
YES [ ]
NO [ ]

FULL NAME

ORDER NUMBER

Please feel free to contact us for any further information

PRODUCT

SIZE

+39.02.255151.1 (Monday - Friday)

QUANTITY

info@wushuruyi.com

